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Get Better HEDIS 
Scores with  
Best-in-Class  
Solutions from VSP

Increasing HEDIS scores and Star Ratings can translate into a  
more competitive market position and higher reimbursements.  
VSP® Vision Care can help you close gaps in care for the Eye Exam  
for Patients with Diabetes (EED) measure.

Let us customize a plan for you. 
Visit vsp.com to learn more.

To learn more, contact our Government Market Solutions Team:

Kimberly Lawson 
Division Vice President 
kimberly.lawson@vsp.com

Susan Taylor 
Area Vice President 
susan.taylor@vsp.com

Member Outreach and Health Literacy
•	 Eye Exam Reminders – Free monthly reminders to members  

with diabetes who have not had an eye exam in the last 14 months.

•	 Dedicated Call Center – Inbound and outbound eye exam  
appointment scheduling for members with diabetes. 

•	 Retinal Screenings – Retinal technicians provide image capture with  
interpretation and report in a primary care physician’s office or out  
in the community. 

 

Eye Care Provider Outreach
•	 Patient Recall Program – Provides VSP doctors a list of patients to call who previously received care  

in their practice and are due for their eye exam.

•	 Coding Education – Instructions for submitting claim information to iCare with the appropriate  
CPT Category II codes required for patients with diabetes.   

 

Primary Care Physician Support
•	 In-office Retinal Screening – VSP works with office administrative staff to coordinate events for patients to 

have their retinal screening at their PCP’s office.

•	 Camera Loan Program – VSP loans fundus cameras and provides staff training to complete retinal 
screenings for patients at one or more office locations.

 

Performance and Outcomes Reporting
•	 Gap Closure – Summary of all eye exams for members with diabetes that includes CPT Category II codes 

and other necessary data for the EED performance measure.

•	 Medical Record Request Facilitation – VSP may request a copy of the eye exam record and chart notes  
from an eye care provider when a CPT Category II code is not included on a claim. 

Early detection, 
treatment, and follow 
up can reduce risk of 
severe vision loss by

95%
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