
With an aging population, the prevalence of vision problems is 
projected to increase, resulting in higher eye-health care costs.*  
To ensure medical necessity for ocular procedures for your 
Medicare and Medicaid recipients, you need an eye-health care 
expert on your side. 

A Turnkey UM Solution

The iCare Utilization Management (UM) solution helps you:

•	 Pay for the right care at the right time

•	 Curtail overutilization

•	 Control costs

•	 Achieve effective and timely reporting for all  
prior authorizations

Advanced Technology + Comforting Care  

With more than 30 years of experience in the management of 
ocular health, our team will:

•	 Support transparency of coverage criteria through our secure 
online portal 

•	 Conduct true peer-to-peer reviews with licensed 
ophthalmologists 

•	 Improve member satisfaction and the provider experience

•	 Develop coverage criteria for emerging technologies and  
ocular procedures

Seamless Delivery + Unparalleled Support

•	 Consultative and collaborative approach ensures  
seamless delivery

•	 Customized services that are flexible, fast, and accurate

•	 Live support to answer provider inquiries and assist in 
scheduling peer-to-peer reviews

Let us customize a plan for you. To learn more, call 855.373.7627 ext. 322  
or email UM@myicarehealth.com

*https://preventblindness.org/wp-content/uploads/2020/04/Economic-Burden-of-Vision-Final-Report_130611_0.pdf

©2023 Vision Service Plan. All rights reserved. 
VSP is a registered trademark of Vision Service Plan. All other brands or marks are the property of their respective owners.  119735  VCDR			   Classification: Public

Utilization Management, 
Managed with Care. 

Superior Care  
+ Savings


